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Shoppers love the gift-giving potential of personalized
ornaments, and the category has become a red-hot

saller for Christmas retailars,
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eolllesctivms by sl eviery Duoclpet
Retaiders say their customers loyve
the iches o Deingg alsee oo give gilts tha
ame specifically  lor the recipient
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el creile repesl cuslomsrs
Wis wrilie on everyviling we can

in our skore,” savs Abkexa Lalumia
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Chrisimas shop in MNewpaort, K1, a
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rray sedect a ph or have o dig
il e wken on the premises,
aned them etched onto glass ormaments,
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crnpdoyed al Brommer's @5 painting. The
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Year-Round Gifits

Suppliers and  petles =y
shoppsers are uving person-
aliei] Christmzas ormaments
vear-rivungd s keepsike

wilts  for  wedhdings  angd 10

coEnmemorile anniversiries
vibcitns or adber events, Hecipients
pul them away ontil bidicky time or
clisplay them oo ormament hangers on
their mamiels,

“Permmalized Christmas ormaments
are a malti-million-dollae business for
Things  Remembered,”  states Susan
Thwvidsen, senior  meerchandising  vice
president of e 700wt ol clcin dat
persomlives 30 percent of all prodioces
il seells, wnd markets omoements tromgl
Fsath s Maaliclay aed Baesiness direct
el cntzalengs, There i a fee (sgarling al
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IFEATURE]

Cither Cloristnwms gifis and  decorations
offercd  include  Clidsgmas swockings,
stocking  bolders,  Chirdstmas
Climsiras - carcd

embroddened Clirsimas theoas.

s

allwima healders and
“Cimaments that can b

pemomlized with o
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Tee Time Imports

www, tEetimeimports.com

Tips for Retailers

1 Drisplay lots of personalized orma-
ments. The more optiona you offer
store browsers, the more likely they
are to ses one that's perfect for
somaons on their Ghnstmas list.

Mike sure there are bots of samples

with mames already written on
them. Suppliers say retailers are
somatimes tempted to skimp on
samples, but that they shouldn't
*Customsrs can't always visuslize
how the ornaments will look with
nameae on them;” says Daeb Allison,
president of Deb & Co. She notes
alzo that tha sample names can ba
removed If a store is down 1o the lxsi

ane of a specific atyle.

3 Customers like to watch. lim
Casey, owner, Ormament Ceniral,
recommeands that the department be
located in a high-visibdity area and that
the personalizing be in done in full vew
of ghopoars.

4 Don't charge for personalization.
Suppliers agree that free per-
sonalization boosts sales and cre-
ates valuable goodwill, They recom-
mend & prominently displayed “Frae
Perzonalization” sign.

5 Friendly, competent salespeapls
are important. Tony Espincsa

of Christmas Cove, notes that cus-
tomess are often unsure exactly
what sentiment they wan! written an
an ormameant. Often, says Espinosa,
they are giad of the input a knowl-
edgeable, helpful statfer can pro-
vide.

The key to attractive handwriting

is to write in print and keep the
handwri consistent. Cazey of
COmament Cantral notes that somea
staffars are initially hesitant to be
*wrtera” buf that they shouldn't be.
“We haven't found anyone we
couldn't teach to do it”

Expives 6/ T/, Comrot be combimed with
iy it affer or spheckod farkcing,

Clrcle ¥ 117

&2 m parch 204 & Sglling Christmas Dacorations

www.alsancompany.com

Clrcie # 118

w5 el e hins tmas. co



P Joseph K. & Co., LLC IFEATURE]

w josephk.com

i focus om the basics — wedidings,
brelies wnd ehilibeen, The Gift Giang Lid
offiers sevenl lundred mosia omiments,
it “R perienl of  refnl sables  crame
Frowni @ laneetocd gromkp il fwiwwilv, balw
amd  pel omaments,”  says presiden
Michael Brieliann.

“Halw's Fist Chostmas stvles  did
Brener than ever List yean,” repons Delb
Allisoon, proesident of Dely and G, Oche
new [vesrites, savs Allisom, omne freTsiIn
s ormaments lor pas and Bl
tvgse crmarmeents mowhich all e Gomdly
by’ mumnes e noded

Pewtier and waldd=ieme omarments that
can bald o childs school piciune o
cther plawwo and can e engrived with
ranmees,  dhles, andior o messages,  ane
poapilar selbectivns Inon Glorz Duchin,
Erec.. whichs also mokes bath an “Angels

o Light™  and  “Celebririonas o
Chrstmses” armanienl series,
SUPPHEF UHEI]I’IEE “Ormaments e Deing used olser as
Vendors say thut in generd the e abletap decoranions,”  savs Thlan Rudodph and Me, Inc.

. s ) ¥ v, rudiolphandme.com
sallimygy preerscannlisee] ormmnsents Comlimue Sarchel, sabes monager of Joseph Koo

Perzonalized Christmas Ornaments
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